
MedicallySpeaking
Educating and Answering Your Questions

3550 Lander Rd, Suite 140
Pepper Pike, OH 44124

(Lander Circle, Chagrin & Lander)
(216) 292-3600

www.dentalcosmeticsolution.com

-

What would happen if the fire chief of a city reported that in the 
23 years he had been in the position, more houses had burned 
down each year than the year before?  I would think that city 
would be looking for a new fire chief.  Now what if I were to tell 
you that every year since 1991 Americans have been diagnosed 
with more cavities than the year before?  And to make matters 
worse, many of these cavities are not scheduled for timely 
treatment.   In both cases we have a foundational issue, a lack of 
education.

Fire Safety Education is one of the main avenues of fire preven-
tion for any city.   When a city takes the time to educate its 
citizens, the risk of fire is significantly reduced.  Conversely an 
uneducated population could potentially be at risk and their 
wellbeing compromised if certain basic precautions are not 
taken. 

Now consider this scenario.  A real estate agent is describing a 
house that you are considering for purchase.  She tells you that 
the home is located 230 feet above sea level with a southern 
exposure and, in the winter, there is a north-east wind, but not 
to worry because the home has deep eves and it probably won’t 
affect the home’s heating efficiency.  What?!  You just wanted to 
know how many bedrooms it had. The point being the way we 
communicate is just as important as the service being offered.  A 
true professional will educate you with language you under-
stand. You shouldn’t have to try to figure out what is being said, 
it should be plain and simple.  

We are proudly calling ourselves dentists because we got A’s in 
science and math and successfully passed national dental 
boards. We are calling ourselves dentists because we deeply 
care about the dental health of our patients and their wellbeing.  
But, at the same time, we were never taught how to speak 
“human”. 

For example, say I have a patient in the chair and I am present-
ing a treatment after the evaluation, “You have an interproximal 
decay on the distal of number three. You will need an MOD 
porcelain onlay, but before that I will need to 
do an EPT.”  Meanwhile, you’re sitting in the chair in pain trying 
to understand what a pregnancy test has to do with your 
hurting mouth.  

Yes, I know I've written extensively about the benefits of 
technology and argued that continuing education is crucial. 
Technology and training are both essential from a clinical 
standpoint, but it's the experience we give to our patients that's 
most important. 

Furthermore, patients should be given multiple options to 
consider when it comes to correcting oral problems, even 
cavities. I see MUCH more appreciation from patients when I talk 
to them about their options instead of  telling them what should 
be done.  It has been my experience that patients will more likely 
visit a doctor who communicates as well as educates.

Does your doctor communicate with you?

Your Neighbor and Partner in Health,

Dr. Vladimir Pastouk
Please feel free to email me at dentalhelp@gmail.com any questions or 
concerns you might have or to let us know if you have other health topics 
you would like us to cover.  Hope you are making the best of the beautiful 
winter season!

Education and Communication: Keys to your dental health.

I care if you hurt, I care about how 
you feel, and, most importantly, I 
care about your smile,” says Vladimir 

Pastouk, DMD, owner of Dental & Cosmetic 
Solutions.

Dr. Pastouk has been quietly practicing 
dentistry from his lovely Pepper Pike offi ce. 
You might say he offers his services the 
old fashioned way, by providing patients 
real choices when it comes to maintaining 
their smile, while charging below the area 
averages for sophisticated procedures 
like restorations, implants and cosmetic 
enhancements.

Dr. Pastouk’s offi ce is what you might 
call a one-stop dental clinic, with services 
that include root canals, sedation dentistry, 
dental implants and extractions in-offi ce. 
With patient comfort a chief concern, Dr. 
Pastouk says he’s perfected the art of “pain-
free” anesthetic injections.

Though you’d never know it by his gentle, 
unassuming nature, in the dental world 
Dr. Pastouk has achieved a rare level of 
acclaim. He regularly travels the globe and 
is considered to be an expert presenter in 
the fi eld of Implant and Cosmetic Dentistry. 
In fact, Dr. Pastouk was awarded the 
silver medal by the European Congress of 
Implantologists on Cosmetic Restoration of 

Dental Implants just last year in Barcelona. 
Yes, darling, he’s that good.
Accolades aside, spend just a few minutes 

in his company and you’ll understand 
immediately why patients from across the 
area travel to visit his practice. There’s 
a warmth and compassion present in his 
demeanor that no school of dentistry can 
teach. It has to come naturally, and, for Dr. 
Pastouk, it does.

“I knew I wanted to be a dentist when I 
was two years old,” he smiles, recalling the 
time when his mother, who was studying to 
be a doctor, left a skull on the kitchen table. 
He pulled out its front tooth.

Forty-two years later, Dr. Pastouk is 
considered to be an authority on Implant 
and Cosmetic Dentistry. Dr. Pastouk has 
been accepted  by the American Academy 
of Cosmetic Dentistry into the distinguished 
group of highly trained cosmetic dentists, 

by Mimi Vanderhaven

The state-of-the-art clinic of Dr. Pastouk is equipped with the most advanced technologies available in dentistry, like a CT 
Scan and Laser.

Dr. Pastouk regularly travels 
the globe and is considered 
to be an expert presenter 
in the fi eld of Implant and 
Cosmetic Dentistry.
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